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& 
Companies

Local & State
Gov’t / Trade 
Assoc
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Red Line indicates new Y2K Info Pathway

Blue Line indicates existing Info Pathway

Solid Line indicates full time or scheduled
reporting pathway

Dashed Line indicates “as needed” information
pathway
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Public 
& 
Companies

Local & State
Gov’t / Trade 
Assoc

Gov’t
Regions

Agency
HQ

National
Coord Ctr

Pipeline
Company

American
Petroleum
Institute

National
Response

Center
24 hr Ops

CMC

RSPA Desk

OPS
Regional

Office

FEMA
EST

Y2K
ICC

State Pipeline
Safety Agency

RSPA Pipeline Safety
Revised

Incident Report

Incident In
vestig

ation

Incident Investigation
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Public 
& 
Companies

Gov’t
Regions

Agency
HQ

National
Coord Ctr

State Rail
Offices

CSX
Railroad

UP
Railroad

BNSF
Railroad

NS
Railroad

Association 
Of

American
Railroads

RAILINC

CMC

FRA Desk

National
Response

Center

American
Public
Transit
Assoc

FRA Rep

AMTRAK

Am. Short Line
And Regional

Railroad
Assoc

Foreign
Railroads

VIC

FRA

24 hr Staffing

FRA
Regional

Office

FRA
Regional

Office

FRA
Regional

Office

FRA
Regional

Office

FRA
Regional

Office

FEMA
HQ EST

National 
Info 

Coordination
Center

National 
Public 

Information
Center

Executive
Office of the 

President

FRA Rep FRA Rep FRA Rep FRA RepFRA Rep

Federal Railroad Administration
Vermont Avenue



Local & State
Gov’t / Trade 
Assoc

Gov’t
Regions

Agency
HQ

National
Coord Ctr

USCG HQ
(FLAGPLOT

NRC)
24hr Ops

First 
District
Boston, 

MA

Atlantic Area
(LANTAREA)

24hr Ops

Pacific Area 
(PACAREA)

24hr Ops

CMC

USCG Desk

47
Captains

of the Port

Captain
of the Port

Captain
of the Port

Captain
of the Port

Captain
of the Port

Port
Associations

Local
Industry
Assoc

Shipping
Companies

Port
Service

Co’s

Individual
Ships

Individual
Facilities

Fifth 
District

Portsmouth, 
VA

Seventh
 District
Miami, 

FL

Eight 
District

New Orleans, 
LA

Thirteenth
District
Seattle, 

WA

Ninth 
District

Cleveland, 
OH

Eleventh
District

Alameda, 
CA

Fourteenth
District

Honolulu,
HI

Seventeenth
District
Juneau, 

AK

FEMA
HQ EST

National 
Info 

Coordination
Center

National 
Public 

Information
Center

U.S. Coast Guard
2100 Second Street, S.W.

Public & 
Companies

(Typical links for each COTP)



Public 
& Companies

Local & State
Gov’t / Trade 
Assoc

Gov’t
Regions

Agency
HQ

National
Coord Ctr

Presidential
Ctr

Maritime Administration
400 Seventh Street, S.W.

Port
Associations

Local
Industry
Assoc

Shipping
Companies

Port
Service

Co’s

Individual
Ships

Individual
Facilities

DOT
CMC

MARAD Desk

MARAD
HQ & 

OPS CTR

MARAD
Regional Office
San Francisco

24 hr Ops

FEMA
HQ EST

MARAD 
Regional Office

New Orleans
24 hr Ops

MARAD 
Regional Office

Norfolk
24 hr Ops

MARAD 
Regional Office
New York City

24 hr Ops

MARAD 
Regional Office
Des Plaines, IL

24 hr Ops

USCG
Captain

of the Port

USCG
Captain

of the Port

USCG
Captain

of the Port

USCG
Captain

of the Port

USCG
Captain

of the Port

Typical communication in each MARAD Regional Office city and adjacent ports.
Information Gathering Coordinated with local USCG COTP, MSO/MSD

National 
Information 
Coordination
Center (ICC)

Joint Public 
Information

Center



Public 
& 
Companies

Local & State
Gov’t / Trade 
Assoc

Gov’t
Regions

Agency
HQ

National
Coord Ctr

Presidential
Ctr

EMS
Office

Auto
Safety 
Hotline

Extended Hours

National
Driver 

Registry

Motor Vehicles

American
Public

State Motor
Vehicle 
Admins

State EMS
Officials

Ford*

GM* Daimler
Chrysler*

Administrator
(Dr. Martinez)

OPACA 
(NHTSA)

PubAffairs

CMC

NHTSA Desk
FEMA

HQ EST

National 
Info 

Coordination
Center

National 
Public 

Information
Center

National Highway Traffic Safety 
Administration
400 Seventh Street, S.W.*Companies not staffed 1/1 or 1/2 2000

First Business Day Contact



Public 
& 
Companies

Local & State
Gov’t / Trade 
Assoc

Gov’t
Regions

Agency
HQ

National
Coord Ctr

Washington
Operations

Center
24hr-Ops

Herndon
Air Traffic
Command 

Center

CMC

FAA Desk

Passenger
Airlines Freight

Airlines

Other
Airlines

FEMA
HQ EST

National 
Info 

Coordination
Center

National 
Public 

Information
Center

Air
Transport

Assoc

3 / Day
Telecon

Federal Aviation Administration
Independence Avenue



Public 
& 
Companies

Local & State
Gov’t / Trade 
Assoc

Gov’t
Regions

Agency
HQ

National
Coord Ctr

DOT
CMC

(No STB Desk)

Association
of American

Railroads

Federal
Railroad

Administration

Individual
Railroads

FEMA
HQ EST

Surface
Transportation

Board
Normal Hours

National 
Info 

Coordination
Center

National 
Public 

Information
Center

Short Line
Railroad

Association

STB
Congressional

& Public Affairs

Surface Transportation Board
1925 K Street N.W.



Public 
& 
Companies

Local & State
Gov’t / Trade 
Assoc

Gov’t
Regions

Agency
HQ

National
Coord Ctr

DOT
CMC

FHWA Desk

FHWA Public
Affairs

FEMA
HQ EST

National 
Info 

Coordination
Center

National 
Public 

Information
Center

FHWA
IT Services

Federal Highway Administration
400 Seventh St., S.W.

52 FHWA
Division Offices

All cities with 
Populations > 50,000

State Highway
Administration

NOTE:
Division Offices to 
provide EEI report
at required intervals:
Mechanism TBD



Public 
& 
Companies

Local & State
Gov’t / Trade 
Assoc

Gov’t
Regions

Agency
HQ

National
Coord Ctr

DOT
CMC

No SLSDC Desk

American
Assoc  of 

Port
Authorities

SLSDC Public
Affairs 

(Messina, NY)

Vessels 
transiting

SLS

FEMA
HQ EST

National 
Info 

Coordination
Center

National 
Public 

Information
Center

Maritime
Labor
Unions

St. Lawrence Seaway Development Corp.
400 Seventh St., S.W.

SLSDC
HQ

Normal Hours

Ports along
SL Seaway

SLS
Closed to
Navigation
12/26/1999

Shipping
Federation
Of Canada


